
ACE USA   Insureds have an individual 800 number 
 
Allmerica   800-628-0250 
 
Allstate   800/547-8676     800/54-STORM 
 
Amica    800/242-6422 
 
Arch    800/817-3252 
 
AIG    800/433-8880 
 
Bituminous   800/346-5108 
 
CNA    877-262-2727 (personal lines) 
    877-733-4470 (commercial lines) 
 
Chubb    800/252-4670 
 
Erie     800/322-3743 (Richmond, Tidewater, Northern Virginia) 
    800/542-2250 (Waynesboro/Winchester area) 
    800/533-3743 (Roanoke) 
    800/367-3743 After hours claim service (all areas) 
 
Excelsior   800/561-0178 
 
Farmers   800/435-7764 
 
Fireman’s Fund  800-347-3428 (800-FIREHAT) 
 
GEICO   800/841-3000 
 
Hanover   800 628-0250 
 
Hartford   800/243-5860 
 
Hartford Steam  800/472-5677  
 
Kemper   800/353-6737 
 
Liberty Mutual  800/225-2467 
 
MetLife Home & Auto 800/854-6011 
 
Montgomery Insurance 800/561-0178   
 
Mutual Assurance Society  804/355-1794  Fax 804/355-1971 
of Virginia 
 
National Grange  877/425-2467  Fax 877/282-3844 
 
Nationwide   800/421-3535 



 
Netherlands Insurance Co 800/561-0178 
 
One Beacon   877-248-4968 
 
Peerless   800/561-0178 
 
Progressive   800/776-4737 
 
Prudential   800/437-3535 
 
Royal    800/847-6925 (800/84R-OYAL) 
 
Safeco    800/332-3226 
 
Selective   866/455-9969 
 
St. Paul   800/787-2851  (800/STPAUL1) 
 
Sompo Japan   800/444-6870 
 
State Farm   800/732-5246  (SFCLAIM) 
 
Travelers   800/252-4633 (personal lines) 
    800/238-6225 (commercial lines) 
 
USAA    800/531-8222 
 
Virginia Farm Bureau  800/445-8323 
 
Virginia Mutual  800/394-8642 
 
XL    214/559-1574 
 
Zurich    800/987-3373 
 
National Flood  800/638-6620  (if the policy is issued by the NFIP) 

If the policy was issued by a participating insurer, contact the 
insurer or the agent to report a claim. 

   
 
 
 
 
 
 
 
 
 
 
 
 


